
Reading Emails Sent Through Blackboard 
 
Emails sent through Blackboard are sent with formatting.  Most email clients like 
Outlook , Mozilla Thunderbird, Yahoo and Gmail display the emails correctly. 
 However, some clients display the code with the plain buried in between making 
it difficult to read the message.   
  

The default setting for the Webmail client for pegasus is to not display html but 
you can click the View as HTML option to display the message correctly: 
 

 
 

You can also change your overall Webmail setting so that it automatically 
displays the email correctly for all messages.  First click on Options and then  
Display Preferences.  
 

 
 

Select the Show HTML Version by Default option and then scroll all the way 

down and click Submit at the bottom right. 

 



 
 

If you have any questions, please contact: 
 

Newark Computing Services Help Desk 
Location: Hill Hall 109 
Phone: (973) 353-5083 
help@newark.rutgers.edu 

 


