Reading Emails Sent Through Blackboard

Emails sent through Blackboard are sent with formatting. Most email clients like
Outlook , Mozilla Thunderbird, Yahoo and Gmail display the emails correctly.

However, some clients display the code with the plain buried in between making
it difficult to read the message.

The default setting for the Webmail client for pegasus is to not display html but
you can click the View as HTML option to display the message correctly:
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Previous | Next
Subject: request for class to be placed on blackboard
From:
Date: Sat, August 25, 2012 9:32 am
To: oatmwk@newark rutgers.edu
Priority: Normal

Options: View Full Header| View Printable Version | Download this as a file | View Message details | Add to A
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Forward | Forward as Attachment | Reply | Reply All

View as HTML | Whitelist Sender

Dear Office of Academic Technology,

You can also change your overall Webmail setting so that it automatically
displays the email correctly for all messages. First click on Options and then
Display Preferences.
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nformation about yourself such as your name, your email
address. etc.

Message
Based upon given criteria, incoming messages can have different background

colors in the message list. This helps to easily distinguish who the are
from. especially for mailing lists.

Index Order

The order of the message index can be rearranged and changed to contain the
headers in any order you want.

POP3 Fetch Mail
This configures settings for downloading email from a POP3 mailbox to your
account on this server.

SpellChecker Options

Here you may set up how your personal dictionary is stored. edit it. or choose
which languages should be available to you when spell-checking.
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Options

Display Preferences
You can change the way that SquirrelMail looks
such as the colors, the language. and other setting

Folder Preferences
These settings change the way your folders are df

Message Filters
Filtering enables messages with different criteria {]
different folders for easier organization.
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Here you may define your own white/black lists
rules.

NewMail Options

This configures settings for playing sounds and/of]
new mail arrives.

Select the Show HTML Version by Default option and then scroll all the way
down and click Submit at the bottom right.
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Options - Display Pref
General Display Options
Theme: I Default El
Custom Stylesheet: | Default "-I
Language:[Engish =]
Use Javascript: | Autodetect v[

Mailbox Display Options
Number of Messages per Page: |15_
Enable Alternating Row Colors: M
Enable Page Selector: ¥
Maximum Number of Pages to Show: |10—
Always Show Full Date: 7
Length of From'To Field (0 for full):[50
Length of Subject Field (0 for full:[50 |
Show Message Preview Pane: [T
Split Preview Pane Vertically: ™
Message Preview Pane Size: |300—
Always Refresh Message List
When Using Preview Pane:

Message Display and Composition
Wrap Incoming Text At [86 |
Width of Editor Window: [76
Height of Editor Window:[20
Location of Buttons when Composing: | Betwe:
Address Book Display Format: | HT

Format of Addresses Added From Address Book: | Full

Enable Forward as Attachment: ¥

If you have any questions, please contact:

Newark Computing Services Help Desk
Location: Hill Hall 109

Phone: (973) 353-5083
help@newark.rutgers.edu



